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Thank you! 
We are grateful to everyone who participated in making dialog 2016 a success!  

Dialog 2016 would not have been possible without our amazing presenters, our 

engaged and passionate attendees, and our fabulous sponsors. 
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Summary 
 
Brook RED was delighted to host dialog 2016: perspectives on peer work on November 16th & 

17th, 2016 in Brisbane, Queensland.  The 2016 conference was the second dialog conference 

and it was attended by over 160 people sharing a passion for and interest in mental health peer 

work.  Attendees were predominantly Queenslanders, but included representation from all 

Australian States and overseas.  We could not have made the conference happen without the 

generous support of our sponsors, scholarship partners, presenters, the committed staff and 

volunteers who made everything run smoothly, and the fabulous attendees who helped create 

such a wonderful atmosphere of camaraderie.   

 

The program for dialog : 2016 was developed in consultation with over 30 peer workers and the 

themes for the year were: 

1. Hoping together - This theme was about inspiration, networking, collaboration, 

diversity, our values, dreaming, and supporting each other to be amazing in our roles. 

2. Working clever - This theme was about being strategic, articulating what we do, 

measuring the impact of peer work, learning about new ways of working, research, and 

different approaches to peer work. 

3. Leading change – This theme was about leadership, learning, mentoring, how to lever 

change, ensuring that we are an inclusive movement of people, the ways forward, 

pathways for peer workers throughout our careers, policy, and vision. 

This report summarises the feedback we received from attendees from the conference.  We 

will incorporate this into planning for the next dialog conference in order to continue improving 

the event and ensuring that we keep pace with what peer workers need and want. 

 

 

 
 

  



 

Quotes From Our Attendees 

 

 

  

Awesome, 

made me think 

about my job, 

my life and 

myself!   

Excellent range of 

speakers and workshops 

that were so relevant to 

peer work and what it 

can look like from an 

organisational 

perspective. 

 

Very thought provoking 

and helpful for me to 

understand more about 

my work environment, 

work role, and what 

support I need to 

effectively perform as a 

peer worker. 

 

I am thankful for the 

scholarship that I received to 

attend this amazing 

conference. I feel it has been 

very inspirational to me and 

given me an opportunity to 

network and get to know 

other peer workers, which is 

a great way to unite us. 

 

Entertaining, 

illuminating, 

enlightening. 

I felt a part of 

something. It was my 

first peer worker 

conference and I  

found it exceptionally 

helpful. 
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Day One Feedback 
 

International Perspective on Peer Work – Robyn Priest Rating 
The session provided me with insights I can use in my work. 4.2 

I know more about lived experience work and perspectives after this session. 4 

I would want to hear more from this speaker. 4.5 

 
Lived Experience Leadership – Mary O’Hagan Rating 
The session provided me with insights I can use in my work. 4.4 

I know more about lived experience work and perspectives after this session. 4 

I would want to hear more from this speaker. 4.3 

 

Lived Experience at Mind Australia – Erandathie Jayakody Rating 
The session provided me with insights I can use in my work. 3.9 

I know more about lived experience work and perspectives after this session. 3.7 

I would want to hear more from this speaker. 3.7 

 

Using Lived Experience Research – Andrew Blythe, Laura Cox  
& Amber Gwyne 

Rating 

The session provided me with insights I can use in my work. 4.1 

I know more about lived experience work and perspectives after this session. 4 

I would want to hear more from this speaker. 4.2 

 

Lived Experience Research and Workforce Development – Dr Louise 
Byrne 

Rating 

The session provided me with insights I can use in my work. 4.2 

I know more about lived experience work and perspectives after this session. 4 

I would want to hear more from this speaker. 4.2 

 

Unpacking our “Peerfessional” Identity – Eschleigh Balzamo Rating 
The session provided me with insights I can use in my work. 4.2 

I know more about lived experience work and perspectives after this session. 4.1 

I would want to hear more from this speaker. 4.2 

 
Note: Ratings are based on a 5 points scale (1 = Strongly disagree, 2 = Disagree, 3 = Neutral,  

4 = Agree, and 5 = Strongly disagree)



 

Day Two Feedback 
 

National and International Snapshot – Anthony Stratford Rating 
The session provided me with insights I can use in my work. 3.7 

I know more about lived experience work and perspectives after this session. 3.6 

I would want to hear more from this speaker. 3.6 

 

Building Resilience – Nic Marcon & Benoit Tisserand Rating 
The session provided me with insights I can use in my work. 4.6 

I know more about lived experience work and perspectives after this session. 4.4 

I would want to hear more from this speaker. 4.5 

 

Shaping Your Narrative – Amy Pearce & Robyn Priest  Rating 
The session provided me with insights I can use in my work. 4.5 

I know more about lived experience work and perspectives after this session. 4.3 

I would want to hear more from this speaker. 4.5 

 

Peer Supervision – John Byrne & Sam Walker Rating 
The session provided me with insights I can use in my work. 4.2 

I know more about lived experience work and perspectives after this session. 3.9 

I would want to hear more from this speaker. 4.2 

 

Peer Work and Voice Hearing – Amanda Waegeli Rating 
The session provided me with insights I can use in my work. 4.5 

I know more about lived experience work and perspectives after this session. 4.5 

I would want to hear more from this speaker. 4.6 

 

Advocacy: Leading by Example – Michelle Edwards Rating 
The session provided me with insights I can use in my work. 4.2 

I know more about lived experience work and perspectives after this session. 4.1 

I would want to hear more from this speaker. 4.2 

 

Wisdom for Lived-experience Practice – Andrew Blythe Rating 
The session provided me with insights I can use in my work. 4.1 

I know more about lived experience work and perspectives after this session. 3.9 

I would want to hear more from this speaker. 4.2 

 

Stepping Up – Fay Jackson Rating 
The session provided me with insights I can use in my work. 4.5 

I know more about lived experience work and perspectives after this session. 4.4 

I would want to hear more from this speaker. 4.6 

 

Note: Ratings are based on a 5 points scale (1 = Strongly disagree, 2 = Disagree, 3 = Neutral,  

4 = Agree, and 5 = Strongly disagree) 



 

Logisitics & Overall Impressions 
 

General Logistics Day 1 Day 2 
The venue was easy to access. 4.5 4.4 

The food was good. 4.6 4.6 

The starting and ending times were convenient. 4.5 4.5 

I was treated with dignity and respect. 4.7 4.7 

 

Overall Impressions Day 1 Day 2 
The day was well organised. 4.7 4.5 

The topics were relevant to me. 4.4 4.4 

I learned new things. 4.5 4.3 

I would suggest dialog to others based on today. 4.6 4.4 

I was inspired. 4.5 4.4 

I would come to dialog again based on today. 4.6 4.4 

 
Note: Ratings are based on a 5 points scale (1 = Strongly disagree, 2 = Disagree, 3 = Neutral,  

4 = Agree, and 5 = Strongly disagree) 

 

 
General Comments & Opportunities to Improve 
 
Workshops 

Many people commented that the dialog : 2016 workshops were the aspect of the conference 

that they most enjoyed.  Comments suggested that the popularity of workshops was largely to 

do with getting to move around, the opportunity to interact with one’s peers, and the chance to 

learn practical skills and techniques that can be taken home and used in one’s practice.  The big 

take away was that workshops are a good thing and more of them would be even better. 

 

Networking  

Connecting was another topic that drew a number of comments.  Basically (and not 

surprisingly!), peer workers love the chance to talk with each other, appreciated the 

opportunities to do so, and want more of these in future. 

 

Speakers  

The conference speakers – all of whom were amazingly generous and offered their knowledge, 

insights, and humour, at no cost to dialog : 2016, were well received and many attendees would 

love to see some of the same speakers back next year. 

 

  



 

Improvements  

A few themes about potential came through very clearly in the feedback with the emphasis on 

four main areas. Firstly, it seems that diversity in presenters would be appreciated.  In 

particular; attendees would like to hear about peer work from: 

 First Nations communities and from Indigenous perspectives; 

 The LGBTQI+ community; 

 Culturally and Linguistically Diverse communities including refugee and migrant voices; 

and  

 People who can inform us and support our work such as government, private sector 

representatives, and NGO workers. 

 

Some topic suggestions for future presentations and workshops were also offered and the 

following topics seemed to be the most desired: 

 Innovation; 

 How to work as a unified force for change and represent peer work as a group; 

 Leadership;  

 Guidance on peer work, boundaries, practices, definitions, learning opportunities; 

 Current and local content; and 

 Different types of peer work such as one-on-one, group facilitation, advocacy, et cetera.  

 

A few other general improvement opportunities included: 

 Making sure that the conference venue is easy to reach by public transportation; 

 Being clearer in the program so that the topic and style of presentations and workshops 

are more evident; 

 Making sure that we don’t spend too much time covering what our audience already 

knows; and  

 Video recording and sharing the presentations so that those unable to attend are still 

able to benefit from the conference. 

 

 
 
More Information or Further Comment 
 
To find out more about dialog : 2016, please have a look at the conference website: 

www.dialogconference.com.au.  If you would like to share your ideas about dialog : 2016 with 

us or would like to get in touch with us, please contact Donna.  She can be reached on (07) 3343 

9284 or by email at donnah@brookred.org.au.  

  

mailto:donnah@brookred.org.au
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